
Today’s Agenda

 Pharmacy First patient triage module demo - Sam Palmer, EMIS Product Manager 
and Ashfaq Khan, Community Pharmacy Clinical Lead SEL ICB, followed by a short 
Q&A session.

 EMIS-X update.

 Keeping updated with the latest from EMIS.
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EMIS-X Latest

• Viewing Coded history (Care history).

• Referrals.

• Instant Messaging in EMIS-X:

• Transition from Screen Messaging in EMIS Web to Instant Messaging
in EMIS-X.

• Differences between Instant Messaging (EMIS-X) and Screen Messaging 
(EMIS Web).

• How long are conversations displayed for?
• Can conversations be deleted?



EMIS Web EMIS-X
Capability Feature Screen Messaging Instant Messaging
Conversation History Conversation List No Yes

Display Online Status No Yes
Searching and Filtering Search by Name or Online Status Yes Yes

Display and filter by Job Category Yes Coming Soon
Search by Job Category Yes Coming Soon

Conversations Send Message Yes Yes
Chat History No Yes
Rich Text Editor No Yes
Hide Conversations No Coming Soon
Delete Message after sending No Coming Soon
Edit Message after sending No Coming Soon
Reply to a specific message other 
than latest No Coming Soon

Group Conversations Create a group chat No Yes
Add users No Yes
Remove users No Yes
Update group name No Yes
Leave a group No Yes
Chat history No Yes
Rich text editor No Yes
View group members No Yes
Hide Conversations No Coming Soon
Delete Message after sending No Coming Soon
Edit Message after sending No Coming Soon
Reply to a specific message No Coming Soon



Keep updated with the latest from EMIS-X

• Service Status page. 

• Weekly updates.

• Release News.

• EMIS Web performance and housekeeping advice.

• GP Practice Handbook.



Questions and Feedback?

Our next GH Digital Forum - Wednesday 11th December at 12.30pm

Shailesh Mistry - shai.mistry@nhs.net
Jo Boswell - joanne.boswell@nhs.net


