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Our vision

Accurx's improves NHS productivity by removing the 
communication barriers that all too often slow down care. 

We recognise that fast, efficient and straight-forward ways to 
manage communications and patient data-capture are 
essential to improving productivity in primary care. 

Our digital solutions equip primary care teams to manage 
demand and deliver care at scale.



Our approach
We support healthcare professionals to:



How we prioritise

We want to deliver products that will help 
day-to-day practice as quickly as possible

We look at developing products that can have the 
most amount of benefit to the widest number of 
users





Accurx Navigator - national signposting 
in our triage form

Released



The opportunity

When patients experience health 
concerns, they instinctively reach out 
to their GP. We're designing a system 
that:

● Intelligently supports them in 
that moment - at the point ot 
request.

● Offers relevant guidance and 
NHS services.

The opportunity for the 
customer



How it works - functional 



Accurx Navigator helps 
patients access the right care 
faster by offering tailored 
advice for patients on where to 
get the right care without 
needing a GP appointment. 

The value proposition

● Empowers patients with personalised, 
relevant options at the point of request.

● Reduces pressure on GP by resolving  
appointment requests through safe, 
alternative services.

● Unlocks NHS capacity by redirecting 
requests to more appropriate services.



Supporting practices with GP 
Contract Changes

Released



1. Make it easy for patients to access care

2. Ensure triage decisions are held by those 
best equipped to make them

3. Help practices stay in control of demand 
across the day

The GP Contract - Our principles



GP Contract - what we’ve built

● A new patient admin form for 
‘non-urgent’ appointment 
requests

● Change default opening hours

● A hard close on opening hours

● More configurable patient triage 
settings

● Set clear expectations with 
patients



Coming Soon…

Improvements to Patient Triage Inbox



1. Make it easier to prioritise the order you should 
review patient requests

2. Gather more information from a patient upfront to 
decide how to resolve the request & speed up triage

3. Make it easier to move requests around the inbox so 
users are dealing with only the relevant requests

Problems we are looking to solve





Greater Configurability in Self-Book & 
Appt Reminders

Released



Enabling self book to support  more use-cases

● Specifying a clinician

● Specifying an exact time, or time 
window

● Configuring appointment availability 

● Allowing patients to see clinician 
names

● Configuring cancellation deadlines & 
rescheduling

● Telephone appts in batch



On Roadmap Cross-org booking



Neighbourhood working

● Cross-organisational booking

● Cross-workspace conversations

● Ability to share patient lists across multiple 
practices or care settings within an ICB

● Structured data collection from other clinicians

● Integrated communication that saves to the 
record

On Roadmap





Accurx Scribe

Released



How it works

Review the comprehensive and 
structured notes captured by 
Accurx’s AI-backed scribe,

Save instantly to the record

Share with patients and care teams 
across the NHS.

Speech-to-textNew consultation

Transcribe

Create document

Save to record Send

Functional Explainer
Desktop version



Scribe Includes:

✔  No extra login. Accurx integrated

✔  Unlimited consultations

✔  Unlimited Seats

✔  Note and document generation (eg referral letters)

✔ Integrated with patient messaging for quick onward action

✔  EMIS / SystmOne integration

✔  Dictation feature

✔ Detect Language

✔ SNOMED coding

✔  Onboarding and training
✔  Available on-the-go via our app 



Coming soon….

Feature Key Benefit for Practices

Personalisation Designed to reduce repetitive editing and create notes that more closely reflect each clinician’s 
preferred style and workflow.

Template Builder Provides clinicians with a user-friendly interface to customise, structure, and personalise their 
note templates—bringing flexibility and configurability directly into their hands.

Clinician 
Messaging

Leverages the content of scribed notes to support quick, onward communication to other 
healthcare professionals via AccuMail.


