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FOREWORD

The 360 survey is an opportunity to really
understand all facets of the organisation from
its patients, its staff operating its services to
the central team and our shareholders.

Carried out once a year, it provides an
important opportunity to listen to all the key
stakeholders in what the organisation does.

This report outlines the results from the
patient surveys as well as explores the
outcomes and action plans that have been
created as a result of the insights gathered.
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PRIMARY CARE SERVICES - PCN ENHANCED ACCESS

Primary Care Services - PCN Enhanced Access Patient Survey
Result Summary

Overall, how would you rate your appointment with our PCN
Enhanced Access Hub service today?

977

of patients would
recommend the PCN
Enhanced Access services
to their family and friends

B Very Satisfied M Fairly Satisfied

m Neither satisfied nor dissatisfied m Fairly Dissatisfied

m Very Dissatisfied

82% of patients said they were Very Satisfied with the service provided
with a further 14% saying they were fairly satisfied giving a total of 96%
providing positive feedback about the service. Sample size - 216 patients

Feedback Comments

Fasl Servi
40 I'I'II:IILIIi w:lt (re: Il ‘1-L I\ IL' e

Seén after work Excellent Se rwu i Kind doctor

Gl'e at Séfmce . .h\mlln ;i.;Ll cll)lil-(:I[[:[:rlllll:lllll?lltnl

‘ul. ||11|L-.t. i Lill H.H.I]Il.l.
. H l f l \.Lrv IlLIpIuI _
l)m,lnr \u} mu _

et No waiting tll]‘lt, . PUllte . l'uhlL Prnleqmonal
SL dI]lIL%‘u v
\1||.JI([|1I||| . ee ul Polite Il"]Ll‘](“\
b Professional
] I‘IEI‘ldl‘V C o ‘sunﬂ;:u.hl\
iy ™ e L

Fast Service @ 40 mmutt, .‘.\dlt
E':JIJILFaSt Seerce \Inn llllllhhtlll

Profession |l l—'(.l‘it SEF\’ILE

....... Polite 500d

: - Professional
Kmd doctor > o

Good Sérvice @__Seen Qlllcklv
e i
camisss Friendly.friendly-

||m day L|‘.|pll1llll':'|lT1l :
Gr(,(1l Service Qeen :lﬁel’ W()l’l-( Friendly ' Fast Service
st Understanding — Friens Fr]L]ldly

»
I |:111 -.t.um 1l || ||

Pru:ndly




PRIMARY CARE SERVICES - PCN ENHANCED ACCESS

How easy was it for you to book your appointment with
our PCN Enhanced Access Hub service today?

mVeryEasy ®FairlyEasy m NotVeryEasy ™ Not atall easy

On a scale of 1 to 10 (1 being poor and 10 being excellent) how
would you rate the knowledge and experience of the clinician
that you spoke to or saw?
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PRIMARY CARE SERVICES - PCN ENHANCED ACCESS

ACTION PLAN:

Work with practices to ensure

| ) . . by End of
patients are given the right advice October 2024

and guidance into the service




PRIMARY CARE SERVICES - PCN ENHANCED ACCESS

DEMOGRAPHICS OF SERVICE USERS SURVEYED:

Gender

s M w=F =Prefernottosay

Ethnicity

- English, Welsh, Scottish, Northern Irish, British Irish
Black or Black British - African
Mixed - White and Asian background
Asian or Asian British - Other Asian background
Mixed - Other
Other - anything other ethnic group
Black or Black British - Caribbean
White - Other White background
Black or Black British
Asian British - Indian,Black or Black British - African
Asian or Asian British - Pakistani s
Asian or Asian British - Bangladeshi mm
Asian or Asian British - Chinese




PRIMARY CARE SERVICES - DRESSINGS CLINIC GHEDEE

Primary Care Services - Dressing Clinic Patient Survey Result
Summary

Overall, how would you rate your appointment with our
dressing clinic service today?

997%

of patients would
recommend the dressings
clinic service to their
family and friends

m Very Satisfied ®mSatisfied mUnsatisfied = VeryUnsatisfied

92% of patients said they were Very Satisfied with the service
provided with a further 8% saying they were satisfied. This
means that 100% of people had a positive rating of their
experience of the service. Sample size: 156 Patients
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PRIMARY CARE SERVICES - DRESSINGS CLINIC GHEDEE

How easy was it for you to book your
appointment with our Dressing Service today?

m VeryEasy ®Easy = NotEasy = NotEasyatall

On a scale of 1 to 10 (1 being poor and 10 being excellent) how
would you rate the knowledge and experience of the clinician
that you spoke to or saw?
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PRIMARY CARE SERVICES - DRESSINGS CLINIC

ACTION PLAN:

Continue to ensure we are

S by end of
monitoring the standard of care February 2025

delivered by our nurses




PRIMARY CARE SERVICES - DRESSINGS CLINIC

DEMOGRAPHICS OF SERVICE USERS SURVEYED:

s M =F =Prefernottosay

Ethnicity

Asian or Asian British - Chinese =

Black or Black British - Caribbean

Asian or Asi ritish - Indian

White - Gypsy or krish Traveller

Arab

Mixed - White and Black African

Black or Black British

Mixed - Other

Asian or Asian British - Other Asian background
Other - anything other eth
Asian or Asian British




PRIMARY CARE SERVICES - DIABETES SERVICE GHEDEE

Primary Care Services - Diabetes Service Patient Survey Result
Summary

How would you rate your experience of your
appointment today at the Diabetes service?

100%

of patients would
recommend the diabetes
service to their family and
friends

B Very Satisfied WSatisfied W Unsatisfied W Very Unsatisfied

100% of patients said they were Very Satisfied with the service
provided. Sample size: 3 Patients

“Emma is brilliant, very polite and friendly, caring and highly
knowledgeable in her work.”

“l am quite happy with how it went.”

On a scale of 1to 10 (1 being poor and 10 being excellent)
how would you rate the experience with the Diabetes
Specialist team?

2.5
1007 z
of patients felt they could 15
better manage their
diabetes after their
appointments 1

0.5

0 — —
10 9 8 7 [ 5 4 3 2 1




PRIMARY CARE SERVICES - DIABETES SERVICE

ACTION PLAN:

Look to increase the sample size by end of March
of future 360 patient survey 2025




PRIMARY CARE SERVICES - DIABETES SERVICE

DEMOGRAPHICS OF SERVICE USERS SURVEYED:

Gender

s wF =Prefernottosay

Ethnicity

Asian or Asian British - Chinese

Black or Black British - Caribbean

Asian or Asian British - Indian

White - Gypsy or Irish Traveller

Arab

Mixed - White and Black African

Black or Black British - African

Black or Black British

Mixed - Other

Asian or Asian British - Other Asian background
Other - anything other ethnic group

Asian or Asian British - Chinese

White - English, Welsh, Scottish, Northern Irish, British Irish
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LIVE WELL - NHS HEALTH CHECKS GHERREE

Live Well - NHS Health Checks Patient Survey Result Summary

How satisfied are you with the experience of your NHS
Health Check appointment?

100%

of patients would
recommend the NHS
Health Check service to
their family and friends

W VerySatisfied mSatisfied m Not Satisfied ®Very Unsatisfied

87% of patients said they were Very Satisfied with the service
provided with a further 13% saying they were satisfied. This
means that 100% of people had a positive rating of their
experience of the service. Sample size: 41 Patients

Feedback Comments
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LIVE WELL - NHS HEALTH CHECKS GHERREE

Live Well - NHS Health Checks Patient Survey Result Summary

567 607% 127%

of patients booked their of patients booked their of patients booked their

NHS Health Check NHS Health Check NHS Health Check

appointment from appointment from appointment from

receiving a letter receiving an SMS receiving a phone call
Message

On a scale of 1 to 10 (1 being poor and 10 being excellent), please
rate if you have made changes to improve your health since
attending your NHS Health Check

12

56% :

5]

of patients had not heard

of the NHS Health Check
before being invited I I
, 11 I [
10 9 8 7 6 5 4 3

=y

£

%]

On a scale of 1to 10 (1 being poor and 10 being excellent) how
would you rate the knowledge and experience of the advisor that
you spoke to or saw

30

25

96%

20
of patients would prefer a
15 face to face NHS Health

Check over a digital one.
10

10 9 8 7 6 5 4 3 2 1




LIVE WELL - NHS HEALTH CHECKS

ACTION PLAN:

Work with practices in areas b

y end of
where uptake of NHS Health October 2024
checks is lowest

Increase awareness of NHS Health by end of
checks in the borough through a October 2024

Marketing campaign

Ensure that all staff are aware of by end of
the language/translation services October 2024
available for patients.




LIVE WELL - NHS HEALTH CHECKS

DEMOGRAPHICS OF SERVICE USERS SURVEYED:

Gender

=M =mF = Prefernot tosay

Ethnicity

White - Other White background
Asian or Asian British - Chinese
Black or Black British - Caribbean
Asian or Asian British - Indian
White - Gypsy or Irish Traveller
Arab
Mixed - White and Black African
Black or Black British - African =
Black or Black British
Mixed - Other
Asian or Asian British - Other Asian background
Other - anything other ethnic group
Asian or Asian British - Chinese
White - English, Welsh, Scottish, Northern Irish, British Irish




LIVE WELL - LONG-ACTING REVERSIBLE CONTRACEPTION

Live Well - Long-Acting Reversible Contraception Patient Survey
Result Summary

Overall, how would you rate your experience today at
our Live Well Contraception Clinic service?

100%

of patients would
recommend the LARC
service to their family and
friends

W Very Satisfied W Satisied m Dissatisfied ®Very Dissatisfied

40% of patients said they were Very Satisfied with the service provided with
a further 40% saying they were satisfied. This means that 80% of people had
a positive rating of their experience of the service. Sample size: 5 Patients

807%

of patients felt the staff
supported and met their
needs at their
appointment

20%

of patients had heard
about our LARC service
before their appointment

Booking Feedback

How satisfied are you with your experience of booking How long did you have to wait for an appointment with
your appointment with our service? our Live Well Contraception Clinic service today?

H\VerySatisfied W Satisied W Dissatisfied  ® Very Dissatisfied 0 05 1 15 2

25 3 35 4




LIVE WELL - LONG-ACTING REVERSIBLE CONTRACEPTION

ACTION PLAN:

ensure an increase in responses by end of March
to future 360 patient surveys 2025




LIVE WELL - LONG-ACTING REVERSIBLE CONTRACEPTION

DEMOGRAPHICS OF SERVICE USERS SURVEYED:

Gender

s ®mF = Prefernottosay

Ethnicity

White - Other White background —e———
Asian or Asian British - Chinese
Black or Black British - Caribbean
Asian or Asian British - Indian
White - Gypsy or Irish Traveller
Arab
Mixed - White and Black African

Black or Black British - African S ——————
Black or Black British
Mixed - Other
Asian or Asian British - Other Asian background
Other - anything other ethnic group
Asian or Asian British - Chinese

White - English, Welsh, Scottish, Morthern Irish, B ritish |ris/

0 0.5 1 1.5 2 2.5 3



LIVE WELL - SMOKING CESSATION GHERREE

Live Well - Smoking Cessation Patient Survey Result Summary

How satisfied are you with the experience of your
Smoking Cessation telephone appointment?

100%

of patients would
recommend the Smoking
Cessation service to their
family and friends

W Very Satisfied mSatisfied m Dissatisfied ® Very Dissatisfied

87% of patients said they were Very Satisfied with the service provided with a
further 6% saying they were satisfied. This means that 93% of people had a
positive rating of their experience of the service. Sample size: 15 Patients

Feedback Comments

Positive Service
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LIVE WELL - SMOKING CESSATION GHERREE

Live Well - Smoking Cessation Patient Survey Result Summary

Booking Feedback

What time of day would you prefer for your Smoking How long did you have to wait for an appointment with our
Cessation appointment? Live Well Smoking Cessation Clinic service today?

12

Other -
10

= 4.6 Weeks -
[}
5 2-4 Weeks -
0

Morning (8am - 12pm) Afterncon (12pm - Spm) Evening (Spm - Bpm) 0 2 4 6 g 10 12

[

On a scale of 1 to 10 (1 being poor and 10 being excellent) how
would you rate the knowledge and experience of the advisor
that you spoke to or saw to
16
7 (0 12
of patients would prefer a 10
telephone consultation 2
for smoking cessation 6
rather than a face to face

4
2

0 [

10 9 8 7 6 5 4 3 2 1

On a scale of 1to 10 (1 being poor and 10 being excellent)
how confident do you feel now to make positive changes and
quit smoking?

. 46%

10

of patients has not heard
8 of the GH Smoking
Cessation service before
their appointment

10 9 8 7 -] 5 4 3 2 1




LIVE WELL - SMOKING CESSATION

ACTION PLAN:

ensure the whole team are
by end of

reviewing the current case list October 2024
and maintaining contact

Increase awareness of the smoking
service through a Marketing campaign
and working with our practices

by end of March
2024




LIVE WELL - SMOKING CESSATION

DEMOGRAPHICS OF SERVICE USERS SURVEYED:

Gender

s ®mF = Prefernottosay

Ethnicity

Asian or Asian British - Pakistani

White - Other White background
Asian or Asian British
Black or Bla
Asian or Asian British
White - Gypsy or Inish Traveller
Arab
Mixed - White and Black African
Black or Black British - African
Black or Black
Mixed - Other
Asian or Asian British - Other Asian background
Other - anything other ethnic group
Asian or Asi

ish, Northern , British




